
 
 

 

 

1. For Applying PCC, Login to Goa Police Website, then click on CCTNS 

Citizen Services and then click on Police Clearance Certificate. 

 

 

 

 

2. Select the District and Police Station and click on Continue. 

 



 
 

 

 

3. Click on Save. 

 

 

 

 

4. Under Other Details Column enter the Purpose for applying this service 

and click on Save and Next. 

 

 



 
 

 

 

5. Under Person Details fill all the fields and click on Save and Next. 

 

 

 

 

6. Click on Add Data to enter the Address Details and click on Next. 

 

 

 



 
 

 

 

7. Under Address Details fill all the fields. Tick the column if Permanent 

Address is same as Present Address. If not then enter Permanent 

Address by selecting Country. 

 

 

 

8. Under Address During Stay in Goa select Period of stay in Goa, enter 

Place/Address of Stay during above Period, Choose the File of Address 

Proof Details and click on Add to List and Save. 

 



 
 

 

 

Please Note:- While selecting Period of stay in Goa from Calendar, only 10 

years are showing in list by default. To get previous years from list, Click on 1
st
 

year from list and it will display list of previous 10 years and so on. Please refer 

below images for reference. 

 

 

 

 

 



 
 

 

 

9. Under Contact Details, fill all the details and click on Save. 

 

 

 

 

10. Under Identification Details column select ID Proof Type, Choose the 

File and click on Add to List and then click on Next. 

 

 



 
 

 

 

11. Under Address Proof Details, select Address Proof Type, Choose File 

option to select & upload file, then click on Add to List and then click on 

Next. 

 

 

 

12. Under Declaration column, select Yes or No (whether Applicant is 

involve in any case), Tick mark if all the details provided above are true 

and click on Save and Next. 

 



 
 

 

 

13. Under Upload Person Photograph & Payment column, choose Passport 

size clear Photo ( 500 KB ) and click on Add.  

Note:- Refer Point no 23 of FAQ for Guidelines for uploading 

photograph. 

Enter valid Code Shown and click on Proceed to Payment for 

payment. 

 

 

  



 
 

 

 

To Edit/Modify the Drafted PCC. 

1. Click on My Service Status, select Status as Drafted and select 

Application Type as Police Clearance Certificate and click on Search. 

Click on required Petition ID and proceed for addition/changes to your 

PCC application. 

 

 

 

 

  



 
 

 

 

1. To download online PCC after approval. 

Once the Petition Status is shown as “Petition Closed” against your 

Reference No (Petition ID), then under Certificate/Document column 

status will be showing as “Acknowledgement Certificate / PCC 

Certificate”,  from “My Service Status” tab.  

Select PCC Certificate to Download online PCC. 

 

 

 

 

 

 

 

 

 

 

 


